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If you are updating your JumpAgent GUI without prompting from Healthjump, please notify

us by sending an email to support@healthjump.com. If we are aware of an update, we can
check that there is still a clear connection and that all the queries run successfully, to avoid
any unexpected issues. Thank you, The Healthjump Team.

JumpAgent Re-Installation and Configuration Guide

Jumpagent is the database query engine that will open your division to clinical and
financial analytics.

Installing and configuring the Jumpagent should be done by a technical resource
who has access to the EHR/PM system database usernames and passwords. For support,
please contact your Healthjump representative.

INstallation:

1. Download the JumpAgent from the link below onto a server machine that will ideally
always have a connection to the EHR production database. Healthjump recommends
installing JumpAgent on the database server.

a. http://www.healthjump.com/hubfs/Downloads/JumpAgent.zip

2. Drag the folder titled “JumpAgent” onto the desktop. Double click it and the double

click “setup.”

.Jumpﬁ.gent !El
—r— — —
( )t\ :' | T pgenL - |‘_ﬂ|1 Search Jumpagent @
Organize ¥ Indudeinlibrary v  Sharewith Mew folder = - 0 @
g MName =~ ] Date modified |‘I"grpe | Size | I
Bl Desktop program files 6/24/2015 4:21 PM File folder
. Dowrloads & Ox0409 6/24/2015421PM  Configuration settings 22KB
i Heconk ey : 6/24/2015421PM  Windows Installer P... 1,052 KB
it arias 5242015 4:21PM Application 1,188 KB
o
B3 Documents | SeIUp 6/24/2015 4:21PM Configuration settings SKB
.J Music
| Piictures
[— .

If this document has been download, please go to https//supporthealthjump.com/ for most up-to-date information.
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3. Select “Run” on the open file security warning screen to run the installer application.

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

i‘l" Name: C:\Users\diff\Desktop\JumpAgent\setup.exe
Publisher: Unknown Publisher
Type: Application
From: C:\Users\diff\Desktop\JumpAgentisetup.exe

=

v Always ask before opening this file

publisher. You should only run software from publishers you trust.

lel This file does not have a valid digital signature that verifies its
How can | decide what software to un?

If this document has been download, please go to https//supporthealthjump.com/ for most up-to-date information.
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4. After the install wizard launches, select “Next.”

|TJ JumpAgent - InstallShield Wizard

Welcome to the InstallShield Wizard for
JumpAgent

The Instalishield(R) wWizard will install JumpAgent on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

If this document has been download, please go to https//support.healthjump.com/ for most up-to-date information.
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5. Begin installation by clicking “Install.”

|.:_g!! JumpAgent - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation,

If you want to review or change any of your installation settings, didk Back. Clidk Cancel to
exit the wizard.

Current Settings:
Setup Type:
Tvpical

Destination Folder:

C:\Program Files (x86)'Healthjump\JumpAgent}
User Information:

Mame: Windows User

Company:

Instalshield

a. Note the destination folder so that you can easily find the GUI for configuration.

If this document has been download, please go to https//support.healthjump.com/ for most up-to-date information.
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6. After the installation wizard has completed its functions, click “Finish.”

¥ JumpAgent - InstallShield Wizard I

The InstallShield Wizard has successfully installed JumpaAgent.
Click Finish to exit the wizard.

conse I oo | conce

If this document has been download, please go to https//support.healthjump.com/ for most up-to-date information.
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Configuration:

1. Navigate to the JumpAgent GUI by the file p4ath that was established during
installation and double click on the application.

G0-

| | = Computer « Locel Disk (C:) = Program Fies (x86) » Heslthiump = JumpAgent =

Orgonize =  Indudeinibrary ~  Sharewith ~  Mew folder

b i Mame = | pate modified Type | 5= |
L |\ Process §/24/2015 4:22FM  Fie folder
# Downloads 5] AWS, SessiorProvider.dl 52472015 4:21PM  Appiication extension 19 K8
L, Recent Places I25] AWS. Tracelistener.di SIS KIIPM  Applcation extension ®KE
3 Lraries 7] AWSSDK.d 6/24/2015 %:21PM  Appiication extension 6,940 KB
) Docunants ) DotRas.dl §/24/2015 4:21FM  Agpication extension 215K8
o Music %) DTS Global.di 6/24/2015 4:21PM  Appication extension 5KB
= Pctures ) DTS Lib.di 6242015 421PM  Appiication extension 13 KB
B videos 6/24/2015 4:21PM  Appiication 13318
[l Jumpagent G{24/2015 :21PM  Application 138 K8
1% Computer :
1] umpigent exe 6/24/20154:21PM  CONFIG Fike 148
| Y || nurpagent. Instalstate 6/24/2015 %22PM  INSTALLSTATE Fie KB
() Mono. Security.di S/4I015421PM  Apphcation extension 2448
] MySql.Data,dl 6/24/2015 421PM  Application extension 478 KB
] MySgl.Daka Entity.dl 6/24/2015 421PM  Apphcation extension 290 KB
] MySal. wiek.dl 6/24/2015 421PM  Applcation extension S3KE
) Mewtorsaft, Json,di 6)24/2015 4:21PM Apphcation extension A3 KE
) Npgsal.dl 6/24/2015 4:21PM  Application extensisn 346 KB
’ 17 tems

2. Enter the Local Settings.

a. The secret key is obtained from your Healthjump representative.

umpAgent - Local Setting B

—Local Settings
Secret Key: |

Process Dir: |C:\ngram Files (x86)\Healthjum p

Save . Exit

If this document has been download, please go to https//support.healthjump.com/ for most up-to-date information.
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3. Enter your EMR name and version, as well as your database information.

4. Once all the information is correct, click “Save.”
5. Next, configure the Windows Service by clicking on “Start” then “Run” and enter

“services.msc.”

If this document has been download, please go to https//support.healthjurmp.com/ for most up-to-date information.
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6. Inthe Services application, identify and right click on the JumpAgent service.

S Services A=

Fle Action View Help

e Al o] NERERERN ? Bo i RN
;. Services (Local) £} Services (Local)
JumpAgent Neme = | Desaription | Status | StartupType [ Logonas |
£} Google Update Ser... Keeps vour... Automatic (D... Local System
Start the service iG) Google Update Ser...  Keeps your... Manuzl Local System
18} Group Policy Client The servic...  Started Automatic Local System
Description: Gl Health Key and Cer... Provides X..., Manual Local System
JumpAgent -!13'; HP Support Solutio...  This servic...  Started Automatic Local System
{-};':Hunan Interface D... Ensblesge... Manual Local System
"GLTIS Admin Service Enables thi... Started Automatic Local System
-,E-!:';IKE and AuthlP IPs... The IKEEX... Started Automatic Local System
‘GhInteractive Service... Enablesus... Manuzl Local System
.f.(. Internet Connectio... Provides n... Disabled Local System i
-f,-‘:', Internet Explorer E... ETW Collec.,, Manual Local System
ChIntersite Messaging  Enablesme.., Started Automatic Local System
5k Intuit QuidBooks FCS Manual Local System
..,t:(c IP Helper Provides tu.., Started Automatic Local System
Internet Pr... Started Automatic Metwork 5.,
JumpAgent Manual :
... Manages s... Automatic Local System
Juniper Unified Net... Manages 1... Started Automatic Local System
Kerberos Key Distri... On domain .., Started Automatic Local System
KtmRm for Distribut... Coordinate.., Manual MNetwork 5.,
Link-Layer Topolog... Createsa... Marual Local Service
L MBAMService Malwareby... Automatic Local System
it Microsaft .NET Fra... Microsoft .... Disabled Local System
{Mirosoft [NET Fra... Microsoft.... Disabled Local System
-Q%Mln'osnft MET Fra,.. Microsoft ..., Automatic (0... Local System
£ Microsoft .NET Fra... Microsoft ... Automatic (D... Local System 1]
7. Select “Properties.”
-5 IPsec Policy Agent InternetPr... Started Automatic Network S...
* A JumpAgent JumphAgent
. . Start
5% Juniper Network Co... Managess... Started AL System
o= - ; St
‘5 Juniper Unified Net... Manages 1... Started AL H System
Al g 2 Pause
<« Kerberos Key Distri... Ondomain ... Started AL System
1 . o : Hesume
EL:KtmRm for Distribut... Coordinate... Mz brk S...
b - Restart .
GkLink-Layer Topolog... Createsa ... Mz Service
¥ i
& MBAMService Malwareby... AL All Tasks p [System
‘&:Microsoft \NET Fra... Microsoft.... Die System
GhMicrosoft .NET Fra... Micosoft.... pic _Refresh System
rAl ] a o
s Microsoft .NET Fra... Microsoft .... AL 8 properties System
ChMicrosoft .NET Fra... Microsoft .... AL System > I

If this document has been download, please go to https//supporthealthjump.com/ for most up-to-date information.
L

.--';;;
Healthjump



https://support.healthjump.com/
https://support.healthjump.com/

8. Set the startup type to “Automatic,” then select “Apply” and “Ok."

JumpAgent Properties (Local Computer) I

General ]LagDn]Hmuuy' Depmden::lesl

Service name: JumpAgent
Display name: JumpAgent

Start | Stop | Fatee Resume
You can specify the statt parameters that apply when you star the service
from here,
Start parameters: I

ok [N e § oy |

9. Finally click the green start arrow to start the service.

Q.Serubces |- (O] x|
File Acton View Help |
e&nZ0c: HE

0}, Services (Local)
JumpAgent Neme = | Description | Status | StartupType | logonas | s

Congratulations: You have successfully installed and configured JumpAgent!

If this document has been download, please go to https//supporthealthjump.com/ for most up-to-date information.
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